INsight

Benefit Administrators

g

office 616.588.5382
cell 616.826.7205

660 Ada Drive, Suite 201
Ada, MI 49301

CONTACTS FOR EMPLOYERS + AGENTS

CONTACT

Howard Lancaster
President

Breanne Marsiglia
V.P., Operations and Data Integrity

Brenda Brown
V.P,, Client Services + Risk Management

Shelley Mitrzyk
Senior Account Manager

Linda Beyer
Account Manager

Maggie Balice
Operations Technical Lead

Julia Rummelt
Finance Manager, Retiree Billing Administration

Sales + Marketing
Quote Requests

Eligibility + COBRA
Short Term Disability Contact
For claim submissions and/or updates

Flex + HRA Claim Submission

Finance + Claim Funding

EMAIL

howardl@insightba.net

breannem@insightba.net

brendab@insightba.net

shelleym@insightba.net

lindab@insightba.net

margaretb@insightba.net

juliar@insightba.net

salesandmarketing@insightba.net

enrollment_tpa@insightba.net

ra_tpa@insightba.net

ra_tpa@insightba.net

finance_tpa@insightba.net

PHONE/FAX

616.588.5382
616.826.7205 cell

616.588.5360

616.588.5375
616.915.9598 cell

616.588.5376
269.303.1608 cell

616.588.5380
616.822.1095 cell

616.588.5366

616.588.5379
616.893.2809 cell

877.827.1414
616.588.7908 direct fax

877.827.1414
616.588.7915 direct fax

616.588.7915 direct fax

616.588.7909 direct fax

ALL EMPLOYEES SHOULD BE DIRECTED TO CALL THE CUSTOMER SERVICE UNIT

e All Claim Questions

e Explanation of Plan Coverage
e Explanation of Claims Payment
o Verification of Benefit

csr_tpa@insightba.net

877.827.1414 toll free
616.588.5340 phone
616.588.5341 direct fax
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